
 
 

City of Pasadena, CA
Director of Public Health

How to Apply
This executive search will continue until a successful candi-
date is hired. It is, however, the intention of the City of 
Pasadena to be screening leading candidates by April 15, 
2015, and to hold initial interviews with the most qualified 
candidates as early as possible. If you are interested in this 
outstanding opportunity, please submit a detailed resume 
and salary history with a letter of interest and contact infor-
mation as soon as possible to:

Robert Neher, FACHE - President or  
Lawrence Davenport, D.Ed., Executive Vice President
Neher & Associates
3790 Millerton Place 
Suite 100 
West Sacramento, CA 95691 
    Telephone: (916) 443-2421 
    Facsimile: (916) 443-5949    

Applications are preferred electronically at:
    robertneher@executivesearchneher.com 

Should you have any questions with regard to your own in-
terest, or a recommendation of a colleague, please contact 
us at the numbers above. 

Resumes received will be reviewed in accordance with the 
criteria outlined in this brochure and candidates with the 
most relevant qualifications and experience will be contacted 
for additional information, discussion and screening. 

The City of Pasadena is an Equal Opportunity Employer.

Compensation
The current salary range for this position is $155,369 to 
$194,212. Compensation at hire will be commensurate with 
background and experience. 

The City of Pasadena also offers an excellent benefits package 
including paid leave (twelve holidays per year; plus generous 
vacation, sick leave and management leave benefits) and Health 
Insurance (the City’s contribution is tied to the premiums of 
the plan in which enrolled). The City also contributes 100% 
of the employee’s premium for Dental Care and up to $80 per 
month for dependents. Life Insurance coverage is currently at 
$200,000.

Retirement benefits are provided through the California 
Public Employees Retirement System (CalPERS). The benefit 
formula for classic CalPERS members is 2.5% at 55. New 
members to CalPERS or an agency with CALPERS’ reciprocity will 
be subject to the provisions of the Public Employees’ Pension 
Reform Act of 2013 (PEPRA) and will receive the 2% @ 62 
benefit formula. 

Additional benefits include a Professional Development allowance 
of $1,000 a year to enhance professional or personal development 
and eligibility for an Auto Allowance of $475 per month. The 
City is also on a 9/80 work schedule and is closed every other 
Friday. Additional details are available upon request.



City of Pasadena and City Government
Located in Los Angeles County, California, in the northwestern 
portion of the San Gabriel Valley, the City of Pasadena is con-
sidered by many to be one of the finest cities in the nation with 
an international reputation as a beautiful, innovative and 
creative destination city. The City encompasses an area of about 
23 square miles and serves a current resident population of 
about 141,000.

Although perhaps best known for hosting the annual Rose Bowl 
football game and the world renowned Tournament of Roses 
Parade, the City of Pasadena is also home to many scientific 
and cultural institutions including the California Institute 
of Technology (Caltech), the Jet Propulsion Laboratory (JPL), 
the Norton-Simon Museum, the Pasadena Symphony, California 
Philharmonic and the Pasadena Pops, as well as the Pasadena 
Civic Auditorium and the Pasadena Playhouse. In addition to 
maintaining a strong economic base and high quality of life, 
the City continues to take pride in preserving its historical 
character. Old Pasadena, a twelve-square block shopping and 
entertainment district, is an excellent example of the City’s 
success in balancing architectural and historical preservation 
with cultural and smart economic growth. Major local employers 
(in addition to JPL and CalTech) include Kaiser Permanente, 
Huntington Hospital, Pasadena Unified School District, 
AT&T, City of Pasadena, Pasadena Community College, Bank 
of America and Pacific Clinics.

First incorporated in 1886, the City of Pasadena became a 
charter city in 1901.The City operates as a City Council – 
Manager form of government. There are seven City Council 
members representing individual districts with each Council 
member elected for a four-year term. The Mayor is elected 
at-large and also serves a four-year term.

The City of Pasadena has 16 Departments, 3 Operating Com-
panies, the Successor Agency to the Pasadena Community 
Development Corporation (PCDC) and a City Council Office. 
Operating Companies include the Pasadena Center Operating 
Company, the Pasadena Community Access Corporation and 
the Rose Bowl Operating Company. Major departments include 
Finance, Fire, Housing & Career Services, Human Resources, 
Human Services & Recreation, Information Technology, 
Libraries & Information Services, Planning & Community 
Development, Police, Public Works, Transportation, Water & 

Power, and Public Health. The overall City annual budget for 
FY 2015 is approximately $675.2 million ($540.7 million 
operating; $72.3 million for capital appropriations and about 
$62.2 million in appropriations for the three Operating 
Companies). Full Time Equivalent employees authorized for 
2015 are about 2,100.

The Department of Public Health
For 120 years, the Pasadena Public Health Department has been 
responsible for helping to protect, maintain and improve the 
health of the Pasadena community. The City of Pasadena is 
one of only three cities in the State of California that maintains 
its own independent local health jurisdiction with responsibility 
for a wide variety of services including clinics, child and 
maternal health programs, environmental health and wellness 
prevention. 

Continuing in its role as a state-wide and national leader in public 
health, the Pasadena Public Health Department established the 
Michael D. Antonovich Dental Clinic in 2013. This state-of-
the-art facility provides access to oral health services for 
HIV-positive persons in the Greater San Gabriel Valley area. 
This clinic is the first city-run public health dental clinic in 
the state of California.

The Director of the City of Pasadena Public Health Department 
(PPHD) is appointed by and reports to the City Manager. The 
overall mission of the Department is to promote the physical, 
social and mental well-being of all who live, work, learn and play 
in Pasadena. The PPHD is responsible for ensuring a healthy 
community through legally mandated services, essential 
public health functions, enforcement of the State Health and 
Safety Code, and administration of other policies, statutes, 
regulations and programs. To meet the needs of Pasadena’s 
diverse community, the PPHD uses Healthy People 2020 as a 
benchmark to identify health improvement priorities, encour-
age collaborations across communities and sectors, empower 
individuals to make informed health decisions, and develop 
policy.

The Department is currently comprised of four key Divisions 
which include: Finance and Administration, Environmental 
Health, Social and Mental Health Services and Community 
Health Services. The City recently separated the duties of the 
Health Officer from the Department’s (administrative) Director 

The Ideal Candidate 
Education and Experience 
Any combination of experience and education that has provided 
the knowledge, skills, and abilities necessary for acceptable 
job performance such as:
•  Graduation from an accredited college or university with a 

Bachelor’s Degree in Public Health, Health Care or Hospital 
Administration, Public Administration, Business Admin-
istration or a related field. 

•  Five years of increasingly responsible management experience 
in public administration or health care management, in-
cluding grant funded programs.

•  A Master’s Degree (or other advanced degree) in a closely 
related field is preferred.

•  The successful candidate must also have or be able to obtain 
a valid California State Driver’s License, and comply with 
the City’s Motor Vehicle Safety Policy during the course 
of employment.

Knowledge, Skills and Abilities
The successful candidate must have strong management, 
administrative, leadership, communication, and interpersonal 
skills. The ideal person should demonstrate knowledge/skills 
in:

•  Public health administration and Federal, State and local 
laws, regulations and programs related to public health 
and communicable diseases.

•  Health finance and public funding.

•  Emerging issues and strategies related to public health 
programs and services.

•  Public/Community relations, and have excellent verbal/
presentation and written communication skills.

•  Principles and practices of effective leadership, staff selection, 
training, supervision, administrative performance manage-
ment, and positive motivational techniques.

•  Principles and practices used in operational management, 
government/public sector management, budget and finance, 
contract/grant management, applicable federal, state and 
local laws, rules, regulations, codes, and/or statutes.

•  Principles and practices of public health, including current 
trends in policy, treatment, prevention, education, and 
related issues.

•  Building and maintaining productive, cordial relationships 
with internal and external programs, services, departments, 
divisions, and local cities, counties, community groups, local 
agencies and the public as well as regional, state and federal 
agencies and organizations.

•  Maintaining confidential  information according to  legal 
standards and/or Federal, State and City government 
regulations.

•  Establishing and maintaining cooperative working relation-
ships with a variety of citizens, public and private organiza-
tions and businesses, commissions, committees and City staff.

•  Working with and providing timely and relevant information 
and clear recommendations to the City of Pasadena, City 
Manager, Mayor and City Council, and ensuring adherence 
with organizational goals, objectives, and strategic initia-
tives.

Management Style and Personal Traits
The ideal candidate will have a high degree of ethics and 
integrity, be engaging, approachable and facilitative in nature, 
and work well with peers, supervisors and the community. 
He/she should have a commitment to quality public health 
services, and be willing and able to challenge the “status quo” 
when needed. 

A strong administrator, he/she will have a track record of 
being a responsible steward of public funds. In addition, the 
ideal candidate will be a resourceful professional with a history 
of identifying and securing outside resources that support 
and/or improve service delivery. 

This individual will be knowledgeable about funding oppor-
tunities at the state and federal levels, and possess the sophis-
tication to design opportunities for mutually beneficial 
partnerships and alliances that serve to advance PPHD and City 
goals.

She/he should be someone who is an active listener and support-
ive team builder; has strong interpersonal and communication 
skills; demonstrates an energetic management style; is willing 
to be ”hands-on” when warranted by the circumstances/work-
load and is supportive of a culturally inclusive work environment 
and community.

This person should also be a leader who embraces challenge 
with confidence, is open minded, accountable, thinks collab-
oratively and is comfortable working in a complex public service 
organization with sometimes rapidly changing issues, needs 
and challenges.



position. The Health Officer reports to the Director of Public 
Health and provides medical supervision and consultative 
direction for City health services and programs.

Some examples of specific clinical and service programs:  
Public Health Licensing, Vector Control, Food Safety, Water 
Quality; HIV/STD programs such as HIV/STD Medical Out-
patient, Home Health Case Management, Prevention/Outreach 
Services, HIV Dental Services, Recovery Center and Mental 
Health Services; Black Infant Health, Dental Clinic, Prenatal 
Clinic, CHDP/Healthy Kids, MCAH, Laboratory, Public 
Health Nursing, TB Clinic, BT/Emergency Preparedness, 
PACE, Women, Infant, Children Program, Nutrition/Physical 
Activity, Substance Abuse Prevention & Control and Tobacco 
Control support programs such as HR/Payroll, Billing/ 
Invoicing, Vital Records, and specialty programs including 
Bioterrorism and Public Health Emergency Response.

The PPHD also works closely with and collaborates with 
Huntington Hospital and ChapCare, a federally qualified 
health center (FQHC), to strengthen the health care safety net 
for uninsured and underinsured individuals. These community 
partners and the PPHD direct services combine to form a com-
plex, yet more responsive and efficient service delivery system 
for the citizens of Pasadena. 

The Department also expands its influence and service delivery 
by providing internship opportunities to students of all levels 
of education, meeting formal requirements such as community 
health nursing practicums, Master of Public Health (MPH) 
internships, residents from Glendale Adventist Family Medi-
cine, Pasadena Unified School District (PUSD) community 
service, and magnet school internships. In addition, the PPHD 
also publishes quarterly newsletters entitled, Pasadena 
Healthy Times.

Tailored to the unique characteristics and assets of Pasadena, 
the scope of programmatic and clinical services spans the ten 
essential public health services, which are national standards 
that define public health practice.

The Pasadena Public Health Department FY 2015 budget is 
approximately $14.4 million and full-time equivalent staff 
has been allocated at 125.45. 

The Director of Public Health 
The City of Pasadena is looking for an experienced public 
health professional who will assist the City, the Department 
of Public Health, and community in leading community 
health efforts, and effectively managing the provision of 
critical public health services. This person will be a voice in 
the community for prevention and public health, and a 
champion for high quality services.

As previously noted, the Director of Public Health will report 
to the City Manager and will be responsible for providing ongo-
ing leadership, oversight, and guidance through supervision of 
the Public Health Department program and services including 

emergencies and significant events. She/he will also respond 
to public health related questions and services as a department 
representative and develop partnerships and interagency 
initiatives.

The Director of Public Health will also work closely with 
other Departments and Directors within the City as well as 
other relevant health and social services programs and services 
in the community to help foster cooperation, coordination 
and improved service delivery. In addition, he/she will serve 
as a member of the City’s executive management team and 
participate actively in addressing issues of concern to the 
City which at times may not have a direct impact on their 
area of specialization.

Typical duties and responsibilities of the Director of Public 
Health also include: 

•  Plans, directs and coordinates a variety of public health and 
environmental health programs of the City in conformance 
with provisions of the Health and Safety Code of the State 
of California, the City’s health and sanitation code and other 
related laws, standards and regulations.

•  Provides oversight and directs operations of the PPHD which 
includes planning, implementing, coordinating, and evalu-
ating programs, projects and processes. 

•  Assists in the development and oversees the Public Health 
budget; seeks and manages grant funding and directs the 
implementation of organizational development, training, 
and strategic planning to address operational needs and 
staffing allocations. 

•  Leads the development and implementation of strategies, 
business plans, programs, ordinances, policies, procedures, 
decisions and other actions that further the delivery of quality 
public health services.

•  Oversees the review and analysis of proposed public health 
federal, state and local legislative, administrative and regu-
latory actions that may impact the City, the Department 
of Public Health and the Community.

•  Enhances the public’s perception of the Pasadena Public Health 
Department by acting as a liaison with other departments 
and outside agencies in the negotiations and resolution of 
sensitive and controversial public health issues; and estab-
lishes and maintains mutually productive working relation-
ships with residents, community/business groups, and other 
public and environmental health organizations.

•  Develops strategies for fostering community support and 
awareness for public health projects and works closely and 
effectively with community leaders, diverse communities, 
and neighborhood and special interest groups.

•  Plans, develops and implements (in coordination with others) 
comprehensive, proactive public health community outreach 
programs.

•  Plans, directs, organizes, authorizes and coordinates the work 

and resources of assigned staff, including ensuring staff 
training and professional development as needed.

•  Represents the City of Pasadena before external organizations, 
including other governmental and regulatory agencies, private 
entities, professional and community organizations, citizen 
boards and commissions, and the general public.

As noted above, the Director of Public Health will be responsible 
for a current staff of 125.45 and an annual budget of about 
$14.4 million. Direct management reports include a Public 
Health Officer (physician) and the Managers of the PPHD 
Divisions of Finance and Administration, Environmental 
Health, Social and Mental Health Services, and Community 
Health Services.

Public, Staff and Community Input
As an important part of the recruitment process for the new 
Director of Public Health, the Pasadena City Manager  
initiated a series of staff and public/community meetings to 
provide a forum and opportunity for feedback, input and 
suggestions related to leadership qualities, potential top 
priorities for the new Director and the Department of Public 
Health, and other key issues and considerations to help guide 
the recruitment and selection strategies.

A written Community Survey addressing these same ques-
tions/issues was also provided at the meetings and on-line  
at the City’s website for possible completion and submission 
by any interested community, public, staff or organization 
wishing to share their input and suggestions. The following 
information under Issues, Challenges and Opportunities; 
Education and Experience; Knowledge, Skills and Abilities; 
and Management Style and Personal Traits includes much 
of that input.

Issues, Challenges and Opportunities
Opportunities, issues, and challenges for the Director of 
Public Health and the PPHD include the following:        

•  Identify new funding sources in the face of increasing costs 
and declining resources and expand partnerships to sustain 
long-term health improvement efforts and underwrite 
rising core operating costs.

•  Lead efforts to seek accreditation (as one of the first Public 
Health Departments in the Nation) from the Public Health 
Accreditation Board (PHAB) which has been established 
to advance quality and performance within public health 
departments.

•  Review and follow-through on the PPHD Community Health 
Improvement Plan (CHIP) of 2013 that addresses key public 
health issues such as Access to Health Services; Obesity and 
Obesity-Related Disease Prevention; Teen Pregnancy Preven-
tion; and Mental Health and Substance Abuse Prevention.

•  Continue  and  strengthen  the  Pasadena  Public  Health 
Department’s role as a central player in health care transfor-
mation as triggered by federal, state, and local initiatives, 
including appropriate involvement with the Affordable Care 
Act by helping to navigate newly insured individuals 
through the health care system, and assisting the residually 
uninsured in accessing care.

•  Continue to improve and support population health through 
assessment, policy planning and development, and help 
lead the way for the monumental transformation that 
national and local healthcare is currently going through.

•  Enhance public health preparedness for bioterrorism and 
public health emergencies and infectious disease outbreaks.

•  Assess customer service and develop or enhance methods 
to strengthen service to the community while working 
toward a future in which all members of the community 
value and promote healthy attitudes and behaviors.
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social and mental well-being of all who live, work, learn and play 
in Pasadena. The PPHD is responsible for ensuring a healthy 
community through legally mandated services, essential 
public health functions, enforcement of the State Health and 
Safety Code, and administration of other policies, statutes, 
regulations and programs. To meet the needs of Pasadena’s 
diverse community, the PPHD uses Healthy People 2020 as a 
benchmark to identify health improvement priorities, encour-
age collaborations across communities and sectors, empower 
individuals to make informed health decisions, and develop 
policy.

The Department is currently comprised of four key Divisions 
which include: Finance and Administration, Environmental 
Health, Social and Mental Health Services and Community 
Health Services. The City recently separated the duties of the 
Health Officer from the Department’s (administrative) Director 

The Ideal Candidate 
Education and Experience 
Any combination of experience and education that has provided 
the knowledge, skills, and abilities necessary for acceptable 
job performance such as:
•  Graduation from an accredited college or university with a 

Bachelor’s Degree in Public Health, Health Care or Hospital 
Administration, Public Administration, Business Admin-
istration or a related field. 

•  Five years of increasingly responsible management experience 
in public administration or health care management, in-
cluding grant funded programs.

•  A Master’s Degree (or other advanced degree) in a closely 
related field is preferred.

•  The successful candidate must also have or be able to obtain 
a valid California State Driver’s License, and comply with 
the City’s Motor Vehicle Safety Policy during the course 
of employment.

Knowledge, Skills and Abilities
The successful candidate must have strong management, 
administrative, leadership, communication, and interpersonal 
skills. The ideal person should demonstrate knowledge/skills 
in:

•  Public health administration and Federal, State and local 
laws, regulations and programs related to public health 
and communicable diseases.

•  Health finance and public funding.

•  Emerging issues and strategies related to public health 
programs and services.

•  Public/Community relations, and have excellent verbal/
presentation and written communication skills.

•  Principles and practices of effective leadership, staff selection, 
training, supervision, administrative performance manage-
ment, and positive motivational techniques.

•  Principles and practices used in operational management, 
government/public sector management, budget and finance, 
contract/grant management, applicable federal, state and 
local laws, rules, regulations, codes, and/or statutes.

•  Principles and practices of public health, including current 
trends in policy, treatment, prevention, education, and 
related issues.

•  Building and maintaining productive, cordial relationships 
with internal and external programs, services, departments, 
divisions, and local cities, counties, community groups, local 
agencies and the public as well as regional, state and federal 
agencies and organizations.

•  Maintaining confidential  information according to  legal 
standards and/or Federal, State and City government 
regulations.

•  Establishing and maintaining cooperative working relation-
ships with a variety of citizens, public and private organiza-
tions and businesses, commissions, committees and City staff.

•  Working with and providing timely and relevant information 
and clear recommendations to the City of Pasadena, City 
Manager, Mayor and City Council, and ensuring adherence 
with organizational goals, objectives, and strategic initia-
tives.

Management Style and Personal Traits
The ideal candidate will have a high degree of ethics and 
integrity, be engaging, approachable and facilitative in nature, 
and work well with peers, supervisors and the community. 
He/she should have a commitment to quality public health 
services, and be willing and able to challenge the “status quo” 
when needed. 

A strong administrator, he/she will have a track record of 
being a responsible steward of public funds. In addition, the 
ideal candidate will be a resourceful professional with a history 
of identifying and securing outside resources that support 
and/or improve service delivery. 

This individual will be knowledgeable about funding oppor-
tunities at the state and federal levels, and possess the sophis-
tication to design opportunities for mutually beneficial 
partnerships and alliances that serve to advance PPHD and City 
goals.

She/he should be someone who is an active listener and support-
ive team builder; has strong interpersonal and communication 
skills; demonstrates an energetic management style; is willing 
to be ”hands-on” when warranted by the circumstances/work-
load and is supportive of a culturally inclusive work environment 
and community.

This person should also be a leader who embraces challenge 
with confidence, is open minded, accountable, thinks collab-
oratively and is comfortable working in a complex public service 
organization with sometimes rapidly changing issues, needs 
and challenges.



 
 

City of Pasadena, CA
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How to Apply
This executive search will continue until a successful candi-
date is hired. It is, however, the intention of the City of 
Pasadena to be screening leading candidates by April 15, 
2015, and to hold initial interviews with the most qualified 
candidates as early as possible. If you are interested in this 
outstanding opportunity, please submit a detailed resume 
and salary history with a letter of interest and contact infor-
mation as soon as possible to:

Robert Neher, FACHE - President or  
Lawrence Davenport, D.Ed., Executive Vice President
Neher & Associates
3790 Millerton Place 
Suite 100 
West Sacramento, CA 95691 
    Telephone: (916) 443-2421 
    Facsimile: (916) 443-5949    

Applications are preferred electronically at:
    robertneher@executivesearchneher.com 

Should you have any questions with regard to your own in-
terest, or a recommendation of a colleague, please contact 
us at the numbers above. 

Resumes received will be reviewed in accordance with the 
criteria outlined in this brochure and candidates with the 
most relevant qualifications and experience will be contacted 
for additional information, discussion and screening. 

The City of Pasadena is an Equal Opportunity Employer.

Compensation
The current salary range for this position is $155,369 to 
$194,212. Compensation at hire will be commensurate with 
background and experience. 

The City of Pasadena also offers an excellent benefits package 
including paid leave (twelve holidays per year; plus generous 
vacation, sick leave and management leave benefits) and Health 
Insurance (the City’s contribution is tied to the premiums of 
the plan in which enrolled). The City also contributes 100% 
of the employee’s premium for Dental Care and up to $80 per 
month for dependents. Life Insurance coverage is currently at 
$200,000.

Retirement benefits are provided through the California 
Public Employees Retirement System (CalPERS). The benefit 
formula for classic CalPERS members is 2.5% at 55. New 
members to CalPERS or an agency with CALPERS’ reciprocity will 
be subject to the provisions of the Public Employees’ Pension 
Reform Act of 2013 (PEPRA) and will receive the 2% @ 62 
benefit formula. 

Additional benefits include a Professional Development allowance 
of $1,000 a year to enhance professional or personal development 
and eligibility for an Auto Allowance of $475 per month. The 
City is also on a 9/80 work schedule and is closed every other 
Friday. Additional details are available upon request.


